“Getting More Out of Your POS Data”
What Data is your POS collecting?

1. Sales - Inventory
- Customer
- Date / Time
- Financial
2. Receiving - Inventory
- Vendor
- Date / Time
- Financial

3. Time & Attendance -Employee
- Date / Time
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“Getting More Out of Your POS Data”
What are YOU doing with that Data?

INVENTORY

Setting up your Inventory correctly is extremely important
(Importing Items, Manually Entering)

The Fields within your Item Record can determine
how you mine the Data you collect

For Example...

&Pos

“Getting More Out of Your POS Data”
What are YOU doing with that Data?
e neniinpen |

Frst Things Fivst =
Bazcnte r kara Inty L

e b Manle

&Pos




“Getting More Out of Your POS Data”
What are YOU doing with that Data?

4/16/2014

“Getting More Out of Your POS Data”
What are YOU doing with that Data?

INVENTORY

Lt trienivey i
First Things First =

Ezelz Iz " Mool

Comratn . trary

“Getting More Out of Your POS Data”
What are YOU doing with that Data?

How are you mining INVENTORY Data

Which Items are selling? (Traditional)
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EiAn Which Items are selling?  iPes
Item Summary
Date: 17172077 1Z:00: L0 AM to J32074 1730
Department Item Mame Qty Sold Ext Price
Eocks First Things First 5 a5.00
Books 5 85.00
Candic QS REF HW SUM/EAND 1
Candle W5-HEF HVW BALSWCUE 1
Candie HF PTPR BAG PINK SANDS 1
Candle TART-WH HW FRUIN FEN 224 1
Candle TART-WR HW MEYER LERM 24 i
Candle WE-HEF HVW 5 IHS Z
Candle QE-REF HV/ v E
candle
Candy T
Candy 1z
Candy 25
O acount Yince's Dizcamt 1 1.00)
DHscount & OS 1 1.07)
&P
Gill Pl Elephen] : hincaainas 4 80,78

“Getting More Out of Your POS Data”
What are YOU doing with that Data?

INVENTORY

Which Items are selling? (Traditional)

VS

Which Items are selling AND
are at or exceeding your target Profit?
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Item Summary
Cate: 1172011 12:00:00 AM 23 4/i4/2014 11:39:59 PM
[Departmert It2m Hame Qny solg Ext Price
Socks Frst Thirgs First 1 &C.00

enle-

BE.O0D

2 1E.18

TE B833.21

1 C.oo

1 E8B

1 )

[Card TART WR HW FRUIT FEN 324 1 188

jcarde TART-WR HW MEYER LEATN F24 1 .ea

jCandle [ B35
foardh Candy T E.03 2020
[oandy Winze's Iksm 16 16.06 4383
ICandy 25 508 3RTT
Discount Winza's Ciscount 1 11.00} 100.00

[Discount = O S 1 11,00 00,00
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“Getting More Out of Your POS Data”
What are YOU doing with that Data?

INVENTORY

Which Items are selling? (Traditional)

VS

Which Items have you sold,
how many have you received and
how many are in stock?
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What are YOU doing with that Data?
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What are YOU doing with that Data?

CUSTOMER

How can we Collect Customer Data?

- ASK during the sale: Assign Customer to Sale
- Customer Loyalty

- Social Media / Web Site

- Offers, Promos, Discounts

- Forms by the POS Terminal

- Forms by Advertisement
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“Getting More Out of Your POS Data”

Adding a Customer to a Sale or DataBase?
During a Sale enter Name and eMail, DONE
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“Getting More Out of Your POS Data”

Adding a Customer to a Sale or Database?
Entering in Database, enter more detail

|
Mikc Lang | Title |-

Company 1 etk n gty

“Getting More Out of Your POS Data”

Adding a Customer to a Sale or DataBase?
Entering in Database, enter more detail
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Adding a Customer to a Sale or DataBase?
Entering in Database, enter more detail
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CUSTOMER

Why should we Collect Customer Data?

- Customer History / Reports

- Customer Loyalty

- Offers, Promos, Discounts
- Who is Purchasing what

- eMail Marketing

- Direct Mail
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Customer History / Reports

Customer Contor
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“Getting More Out of Your POS Data”
What are YOU doing with that Data?

Customer History / Reports
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“Getting More Out of Your POS Data”
What are YOU doing with that Data?

Customer Loyalty

“Getting More Out of Your POS Data”
What are YOU doing with that Data?

eMail Marketing / Direct Mail
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What are YOU doing with that Data?

FINANCIAL

Did you know you are collecting Financial Data?

- Income

- Inventory Assets

- Cost of Goods Sold

- Unbilled Purchases / Accounts Payable
- Undeposited Funds / Bank Deposit
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What are YOU doing with that Data?

FINANCIAL
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What are YOU doing with that Data?

TESTING & MEASURING
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